
CLAIMS REPORT FOR MEGHA HEALTH INSURANCE SCHEME PHASE 4 – PRADHAN MANTRI JAN AROGYA YOJANA 

POLICY I to III (1st Feb 2019 – 30th Jun 2022) 

1. Claims Summary in brief: 

▪ Total Cases – 4,43,135 (Private Hosp – 2,09,708 / Public Hosp – 2,33,427)  

▪ Total Male Cases – 1,41,047 

▪ Total Female Cases – 3,02,084 

▪ Total Transgender Cases – 4  

▪ Total Submitted Amount - ₹ 344,08,48,022/-  

▪ Total Paid Amount - ₹ 311,38,02,908/-  

▪ Total Pending Amount - ₹ 11,16,62,587/-  

▪ Total Rejected Amount - ₹ 4,04,74,722/- 

 

2. Hospital Type Claims Report for each policy period 

 

POLICY I (1st Feb 2019 – 31st Jan 2020) 

HOSPITAL TYPE 
PAID REJECTED 

TOTAL CASES INITIATED AMOUNT PAID AMOUNT TOTAL CASES INITIATED AMOUNT REJECTED AMOUNT 

PHC - PUBLIC 8022 36998121 34883369 145 466368 466368 

CHC - PUBLIC 10409 42705526 38380333 104 514436 514436 

CIVIL HOSPITAL - PUBLIC 22077 139016537 128869485 135 824216 824216 

CHEST HOSPITAL - PUBLIC 3022 16249491 16177191 14 84925 84925 

MCH - PUBLIC 6557 50872648 50401378 13 67835 67835 

MEDICAL INSTITUTE - PUBLIC 3715 40981828 39939017 16 709242 709242 

RESEARCH INSTITUTE - PUBLIC 2762 1104800 1104800 0 0 0 

MENTAL HEALTH HOSPITAL - PUBLIC 27 828000 828000 0 0 0 

PRIVATE HOSPITAL - IN MEGHA 46820 447787727 411256278.5 76 304199 304199 

PRIVATE HOSPITAL - OUTSIDE MEGHA 363 13344125 13182161 4 33860 33860 

PUBLIC HOSPITAL - OUTSIDE MEGHA 241 4876621 4854841 10 95260 95260 

Grand Total 104015 794765424 739876853.5 517 3100341 3100341 

 

  



POLICY II (1st Feb 2020 – 31st Jan 2021) 

HOSPITAL TYPE 
PAID REJECTED 

TOTAL CASES INITIATED AMOUNT PAID AMOUNT TOTAL CASES INITIATED AMOUNT REJECTED AMOUNT 

PHC - PUBLIC 13261 59861488 58662351 79 362223 362223 

CHC - PUBLIC 11746 45857040 43192917 57 266941 266941 

CIVIL HOSPITAL - PUBLIC 21060 141450901 134899296 69 487029 487029 

CHEST HOSPITAL - PUBLIC 1173 11727002 11545668 0 0 0 

MCH - PUBLIC 7187 68955618 68359576 9 39040 39040 

MEDICAL INSTITUTE - PUBLIC 5689 57439465 56718468 33 1047994 1047994 

RESEARCH INSTITUTE - PUBLIC 1856 742400 742400 4 1600 1600 

MENTAL HEALTH HOSPITAL - PUBLIC 62 2221500 2221500 0 0 0 

PRIVATE HOSPITAL - IN MEGHA 57014 522455538 512730641 98 470493 470493 

PRIVATE HOSPITAL - OUTSIDE MEGHA 432 11162712 11065650 4 124984 124984 

PUBLIC HOSPITAL - OUTSIDE MEGHA 161 3081650 3079670 4 32780 32780 

Grand Total 119641 924955314 903218137 357 2833084 2833084 

 

POLICY III (1st Feb 2021 – 31st Jan 2022) 

HOSPITAL TYPE 
PAID REJECTED PENDING 

TOTAL 
CASES 

INITIATED 
AMOUNT 

PAID AMOUNT TOTAL CASES 
INITIATED 
AMOUNT 

REJECTED AMOUNT 
TOTAL 
CASES 

INITIATED 
AMOUNT 

PENDING 
AMOUNT 

PHC - PUBLIC 14158 61372368 59876193 207 1296394 1296394 5 22254 22254 

CHC - PUBLIC 14238 49568049 46963504 90 575711 575711  0 0  0  

CIVIL HOSPITAL - PUBLIC 22916 163415193 149956578 176 2393149 2393149 31 322680 322680 

CHEST HOSPITAL - PUBLIC 982 12148148 12022598 0   0 0  0  0  0  

MCH - PUBLIC 8918 85905734 83501146 23 259270 259270 1 9000 9000 

MEDICAL INSTITUTE - PUBLIC 8315 93526193 81782378 158 3679654 3679654 4 392600 392600 

RESEARCH INSTITUTE - PUBLIC 3319 1344050 1327600  0 0  0   0  0 0  

MENTAL HEALTH HOSPITAL - PUBLIC 95 3478500 3429000  0 0  0  2 78000 78000 

PRIVATE HOSPITAL - IN MEGHA 70369 654527584 631061019 192 1480757 1480757 10 105956 105956 

PRIVATE HOSPITAL - OUTSIDE MEGHA 969 24643349 23777912 1 16500 16500 13 239904 239904 

PUBLIC HOSPITAL - OUTSIDE MEGHA 346 6082574 5946075 13 231946 231946 19 730025 730025 

Grand Total 144625 1156011742 1099644003 860 9933381 9933381 85 1900419 1900419 

 

 



POLICY EXT (1st Feb 2022 – 30th Jun 2022) 

HOSPITAL TYPE 
PAID REJECTED PENDING 

TOTAL 
CASES 

INITIATED 
AMOUNT 

PAID AMOUNT TOTAL CASES 
INITIATED 
AMOUNT 

REJECTED AMOUNT 
TOTAL 
CASES 

INITIATED 
AMOUNT 

PENDING 
AMOUNT 

PHC - PUBLIC 5894 24337666 22305202 370 2032060 2032060 1069 5590774 5590774 

CHC - PUBLIC 6182 19783660 17437198 171 717964 717964 839 3684071 3684071 

SUB DIVISIONAL DISTRICT HOSPITAL 84 717144 664270 11 201710 201710 71 1065415 1065415 

CIVIL HOSPITAL - PUBLIC 10211 63163540 50333838 804 8817478 8817478 2148 19581811 19581811 

CHEST HOSPITAL - PUBLIC 336 4026995 3785872 4 60740 60740 105 1148230 1148230 

MCH - PUBLIC 3595 33336638 30884009 250 2923185 2923185 604 6601689 6601689 

MEDICAL INSTITUTE - PUBLIC 2855 27870037 17268316 555 5888916 5888916 917 12072750 12072750 

RESEARCH INSTITUTE - PUBLIC 2021 808400 808400 0 0 0 135 54000 54000 

MENTAL HEALTH HOSPITAL - PUBLIC 16 549000 483000 0 0 0 11 421500 421500 

PRIVATE HOSPITAL - IN MEGHA 28055 2.29E+08 217587362 295 3812039 3812039 4638 51434196 51434196 

PRIVATE HOSPITAL - OUTSIDE MEGHA 384 8310226 8095910 5 90794 90794 216 6511514 6511514 

PUBLIC HOSPITAL - OUTSIDE MEGHA 105 1415487 1410537 3 63030 63030 76 1596218 1596218 

Grand Total 59738 4.13E+08 371063914 2468 24607916 24607916 10829 109762168 109762168 

 

3. Treatment Type Summary 

a. For period 1st February 2019 to 30th June 2022 

Care Type TOTAL CASES  PERCENTAGE OF CASES AMOUNT PAID PERCENTAGE OF AMOUNT PAID 

COVID TEST 8527 1.92% ₹ 1,05,64,500.00 0.34% 

DAYCARE 8 0.00% ₹ 37,807.00 0.00% 

MULTIPLE CARE 105555 23.82% ₹ 80,43,94,550.00 25.83% 

OPD 17684 3.99% ₹ 5,02,92,071.00 1.62% 

OPD - DIAGNOSTICS 34129 7.70% ₹ 7,07,43,895.50 2.27% 

SECONDARY CARE 200835 45.32% ₹ 1,49,47,50,599.00 48.00% 

TERTIARY CARE 75032 16.93% ₹ 65,60,12,450.00 21.07% 

UNSPECIFIED SURGERY 1365 0.31% ₹ 2,70,07,035.00 0.87% 

Grand Total 443135 100% ₹ 3,11,38,02,907.50 100% 

 

*Multiple Care would include claims submitted for multiple treatment types which can include secondary care and tertiary care under one case. 

  



b. Month-Wise summary of Treatment types. 

POLICY I Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Grand Total 

COVID TEST 0 0 0 0 0 0 0 0 0 0 0 0 0 

DAYCARE 0 0 0 0 0 3 0 1 0 0 0 1 5 

MULTIPLE CARE 88 325 925 1983 2699 3949 4732 4465 4012 3461 2174 2583 31396 

OPD 1 10 23 116 276 398 453 415 439 506 292 375 3304 

OPD - DIAGNOSTICS 22 13 20 140 759 1265 1578 1266 1483 1189 689 1009 9433 

SECONDARY CARE 100 517 1129 2348 3592 5380 6315 6474 6448 5882 3882 5012 47079 

TERTIARY CARE 29 121 340 751 1073 1482 1615 1452 1604 1513 1339 1589 12908 

UNSPECIFIED SURGERY 0 0 4 35 92 80 40 34 20 46 29 27 407 

Grand Total 240 986 2441 5373 8491 12557 14733 14107 14006 12597 8405 10596 104532 

              

POLICY II Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Grand Total 

COVID TEST 0 0 0 0 0 99 416 738 447 0 0 637 2337 

DAYCARE 0 0 0 0 1 0 0 0 0 0 0 0 1 

MULTIPLE CARE 2625 2598 1286 2151 2903 2487 2282 2370 2448 2344 1820 1952 27266 

OPD 402 361 127 307 522 539 476 552 513 473 400 402 5074 

OPD - DIAGNOSTICS 922 771 128 245 694 612 482 625 623 613 617 666 6998 

SECONDARY CARE 5395 5309 3094 3805 4638 4856 4640 4932 5049 5082 4570 4696 56066 

TERTIARY CARE 1562 1589 1412 1598 1854 1878 1834 1991 2082 2087 2132 1986 22005 

UNSPECIFIED SURGERY 25 11 1 9 20 18 24 30 32 26 29 26 251 

Grand Total 10931 10639 6048 8115 10632 10489 10154 11238 11194 10625 9568 10365 119998 

              

POLICY III Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Grand Total 

COVID TEST 713 373 432 481 470 597 568 670 754 401 232 259 5950 

DAYCARE 0 0 0 0 1 0 1 0 0 0 0 0 2 

MULTIPLE CARE 2206 3113 3004 2228 1888 2490 2596 2862 2964 2612 2055 2264 30282 

OPD 486 611 577 271 415 517 604 602 616 612 535 509 6355 

OPD - DIAGNOSTICS 745 1148 1078 312 467 925 1048 1347 1364 1179 986 694 11293 

SECONDARY CARE 5115 6374 6111 3681 3406 3999 4589 6124 6355 6334 6048 6065 64201 

TERTIARY CARE 2103 2442 2394 2000 1941 2125 2209 2304 2369 2483 2479 2159 27008 

UNSPECIFIED SURGERY 35 45 46 25 31 51 38 43 46 50 24 45 479 

Grand Total 11403 14106 13642 8998 8619 10704 11653 13952 14468 13671 12359 11995 145570 

 

 



POLICY EXT Feb Mar Apr May Jun Grand Total 

COVID TEST 199 40 0 0 1 240 

DAYCARE 0 0 0 0 0 0 

MULTIPLE CARE 1996 2865 3400 4370 3980 16611 

OPD 466 612 583 680 610 2951 

OPD - DIAGNOSTICS 894 1272 1484 1528 1227 6405 

SECONDARY CARE 5566 6794 6631 7417 7081 33489 

TERTIARY CARE 2251 2694 2653 2844 2669 13111 

UNSPECIFIED SURGERY 29 39 47 62 51 228 

Grand Total 11401 14316 14798 16901 15619 73035 

 

4. OPD Claims Summary 

POLICY I Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan 

FOLLOW UP CARE 0 1 2 4 1 0 16 1 0 1 0 0 

OPD - Cardiac and Diabetic Preventive Care  0 0 0 0 1 0 6 1 0 0 0 0 

OPD - DIAGNOSTICS 22 13 20 143 771 1274 1591 1271 1491 1191 689 1011 

OPD - Maternity benefit 1 10 23 113 263 389 434 408 431 502 291 372 

OPD - New Born Benefits 0 0 0 0 0 0 0 1 0 2 1 1 

OPD - Toddler Care 0 0 0 0 0 0 0 0 0 0 0 0 

             

POLICY II Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan 

FOLLOW UP CARE 0 0 0 0 1 0 2 1 3 2 2 0 

OPD - Cardiac and Diabetic Preventive Care  0 0 0 0 0 0 0 0 0 0 0 0 

OPD - DIAGNOSTICS 932 773 128 245 694 612 482 626 623 613 617 666 

OPD - Maternity benefit 392 359 127 291 487 521 465 544 497 454 389 388 

OPD - New Born Benefits 0 0 0 13 32 18 10 6 15 19 10 14 

OPD - Toddler Care 0 0 0 3 3 0 1 1 1 0 1 0 

             

POLICY III Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan 

FOLLOW UP CARE 0 0 0 1 0 0 0 0 0 5 0 0 

OPD - Cardiac and Diabetic Preventive Care  0 0 0 0 0 0 0 0 0 0 0 0 

OPD - DIAGNOSTICS 745 1148 1081 312 467 925 1048 1347 1365 1179 988 694 

OPD - Maternity benefit 473 597 561 269 411 511 598 601 614 610 533 509 

OPD - New Born Benefits 12 14 13 2 4 6 6 1 1 2 0 0 

OPD - Toddler Care 1 0 0 0 0 0 0 0 0 0 0 0 



 

POLICY EXT Feb Mar Apr May Jun 

FOLLOW UP CARE 0 0 1 0 0 

OPD - Cardiac and Diabetic Preventive Care  0 0 0 0 0 

OPD - DIAGNOSTICS 894 1273 1486 1528 1227 

OPD - Maternity benefit 464 611 580 679 610 

OPD - New Born Benefits 2 0 0 1 0 

OPD - Toddler Care 0 0 1 0 0 

 


